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HIPAA & SECURITY MONITORING

Ongoing HIPAA security for your practice.
Protect patient information, keep your documentation current, and have your systems 

monitored by a dedicated team.

YEARLY RISK ASSESSMENT · SIGNED BAA · EMPLOYEE HIPAA HANDBOOK

Risk assessment

An annual security risk 

assessment

A prioritized remediation plan

Dated documentation of your 

compliance work

Updates as your practice 

changes

Continuous monitoring

Unusual sign-in activity

External sharing of patient files

Microsoft security alerts, 

reviewed and resolved

Endpoint threats, investigated

Access reviews for staff 

accounts

Policies & documentation

Security policy templates

An Employee HIPAA Handbook 

for your team

A signed Business Associate 

Agreement

An annual compliance review

BUSINESS BENEFITS

Clarity. A clear view of your risks and next steps. Early detection. Issues are identified and addressed 

before they escalate.

Audit readiness. Reports and policies maintained in one 

place.

More time for patient care. We manage the technical 

safeguards on your behalf.

THE ONBOARDING PROCESS

We begin by securing email and user accounts with multi-

factor authentication, stricter sharing controls and security 

alerting, documented for your records.

BETTER WITH MANAGED IT

Combined with Managed IT Support, every device is 

secured, maintained and monitored by one team, for 

complete coverage under a single provider.

MONITORING & EDUCATION

Employee HIPAA Handbook included. A practical guide for your staff on protecting patient information and following workplace 

best practices.

Business-hours monitoring. Mon–Fri 9–5 Pacific, by a team 

familiar with your practice.

Technical safeguards, not legal advice. We implement and 

maintain safeguards; legal guidance remains with your 

counsel.

Shared responsibility. Your practice retains responsibility for 

patient notices; we support the rest.

Incident support. If an incident occurs, we help you respond 

and recover.

NEXT STEP

Request a proposal

A brief consultation to review your practice and 

requirements.
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